[bookmark: _GoBack]Guidance on the Data Transmission Monitoring Tool (DTMT).
The tool is available at 
https://dcallnet.jrc.ec.europa.eu/web/dcf/dtmt 
Access credentials are user-specific. All end user groups e.g. STECF (and relevant Expert groups), ICES, GFCM etc., will be provided with log-on credentials by the JRC.
The home page for the JRC and DG MARE is shown in Figure 1. This shows all columns with an example of 5 records.

End users will see a reduced number of columns in accordance with their access rights (See Table 1).

Adding an issue
The JRC, END USERS and DG MARE can add a new issue using the ‘Add issue’ button.
Clicking ‘Add issue’ opens a dialogue box and the end-user simply needs to enter the required information in the appropriate boxes either by entering text or selecting from a drop-down menu (Figure 2).
If the end user fails to insert the relevant information, a warning dialogue box appears. 

Deleting an issue
The JRC, END USERS and DG MARE can delete issues by clicking the [image: ]button on the extreme left of the record next to the ID number (Figure 1). Clicking the [image: ]opens up a confirmation to delete dialogue box. 

Guidance to End users on issues to report.
The purpose of the DTMT is to make all users of the tool aware of issues with the data transmitted by Member States in response to official calls for data under the DCF. What should be reported is a judgement that must be made by the end-user that identifies a problem which remains unresolved and has had some influence on either the coverage, timeliness or quality of the data submitted. Any issue raised requires a member State to provide an explanation as to why the issue has arisen.
A clear description of the issues raised is fundamental to the ability of MSs to understand and comment on such issues.   

Coverage essentially relates to variables that were called for but not reported. However, when considering coverage, some expert judgement is required to determine whether a variable that was called for and not transmitted needs to be reported. Some common sense is required here. For example, reporting every missing variable for every stratum requested in a data call is not appropriate. Generally, individual coverage issues that are judged to have low impact on the end-user’s work should not be reported. However if the cumulative effect of a series of coverage issues for a particular Member State is judged to be medium-high severity, then the description of the issues should be reported. 
Timeliness essentially relates to data that were not transmitted in accordance with agreed deadlines (legal or operational). If for whatever reason, the data were transmitted after the deadline and were available to the end-user to undertake the work, this should be specified in the End-user comment column. 
Quality is not straightforward to assess but a general rule of thumb is that a quality issue will be one that has had an impact on the work being undertaken by the end-user. Hence quality issues with low severity need not be reported unless there is a cumulative effect.

Guidance to Member States on commenting on issues raised.
MS comments need to address each issue raised directly and provide a suitable explanation. 
Adding comments from Member States.
Note that Member States do not have the ability to add and issue i.e. there is no ‘Add issue’ button. Double clicking on an issue opens an dialogue box (Figure 3) where the Member State can insert its comments. Note that the only editing option the Member State has, is to insert/edit text in the MS comments box.

Guidance to STECF on commenting and assessment
AS for End users and Member States it crucial that the STECF and other end-users comments to issues raised and the associated MS responses are sufficiently clear and informative to allow DG MARE to judge whether the issue can be considered a failure or warrants further clarification from the MS before such a judgement is made.
In assessing issues and Member State responses, the current guidance (STECF EWG 18-10) is as listed in Table 2. There is scope to further refine the guidance in Table 2 and I believe this will be a task for the EWG 18-18 scheduled for November 2018.
Guidance to DG MARE
DG MARE has access to the entire application, but has edit access to the columns DG MARE Comments/action and DG MARE decision (drop-down menu) only.
Double clicking a record opens up a dialogue box where the comments/action  can be inserted and decision can be  selected from the drop-down menu.
Figure 1. Home page of the online Data Transmission Monitoring Tool (DTMT) (JRC and DG MARE View)

[image: ]Will be renamed ‘Data Transmission Monitoring





Table 2. Column headers, associated instructions and read/edit access rights
Colours refer to user input. MS input End-user input STECF input DG MARE input 

	ID 
	automatically generated
	

	Year 
	Insert year data call relates to
	Manual input
 

	Country
	select from drop-down menu
	 

	End user 
 
	select from drop-down menu
	

	
	read access: relevant MS and end-user, STECF and DG MARE

	Data call 
 
	select from drop-down menu
	

	
	read access: relevant MS and end-user, STECF and DG MARE

	Data requested 
 
	Manual input by end-user .
	State the variable type(s) to which the issue relates e.g. landings, revenue, discards, fuel costs

	
	read access: relevant MS and end-user STECF and DG MARE

	Issue
	Manual input identifying the issue.
	The text should be stand-alone and contain explicit detail to be self-explanatory
 e.g. discard weight of plaice for beam trawers of LOA>24m operating in ICES sub-area IV  
not reported by the MS; fuel costs for pelagic  trawlers of LOA >40m not reported for FAO region 27.

	 
	read access: relevant MS and end-user STECF and DG MARE
	

	Issue type
 
	Select from drop-down menu (coverage, quality, timeliness - DO NOT include an option UNKNOWN)

	
	read access: relevant MS and end-user STECF and DG MARE
	

	Severity
 
	Select from drop-down menu (High, medium, low, UNKNOWN). Category unknown will be appropriate only in cases where the impact
 of the data issue is genuinely unknown.

	
	read access: relevant MS and end-user STECF and DG MARE
	

	Recurring Issue?
	select from drop-down menu (yes, NO, UNKNOWN). Mark yes if it is an issue that was raised previously BUT do not raise it if for example, 
if the issue had been satisfactorily addessed previously. Do not report for example that MS 'A' did not provide data for 2008-2010 if the 
data transmission issue relates to a data call in 2017 and which did not request data for the years 2008-2010.

	 
	read access: relevant MS and end-user STECF and DG MARE
	

	MS Comment
	Manual input by MS. MS should provide sufficient detail to allow the end-user to assess whether the issue has been adequately 
addressed or whether it should remain as a candidate data failure.

	 
	Edit access: relevant MS only, Read access: end-user that raised the issue,  STECF and DG MARE

	End-user comment
 
	Manual input . Insert any approporiate comment that justtifies the end-user assessment and suggested follow-up action. 
Note that in some cases end user and STECF will be one and the same.

	
	Read access: relevant MS, STECF and DG MARE. Edit access: Relevant end-user

	End user Assessment
 
	Select from drop-down menu (NOT ASSESSED, SATISFACTORY, UNSATISFACTORY)
	

	
	Read access to relevant MS and end user, STECF and DG MARE. EDIT access to relevant end-user only

	STECF Comment/proposed action
 
	Manual input . Insert any approporiate comment that justtifies the STECF assessment and suggested follow-up action 

	
	Read access: relevant MS, STECF and DG MARE. Edit access: STECF
	

	STECF Assessment
 
	Select from drop-down menu (NOT ASSESSED, SATISFACTORY, UNSATISFACTORY)
	

	
	Read access: relevant MS, STECF and DG MARE. Edit access: STECF
	

	DG MARE Comment/action
 
	Manual input . Insert any approporiate comment that justtifies the DG MARE assessment and follow-up action

	
	Read access: DG MARE. EDIT access: DG MARE
	
	

	DG MARE Decision
	Select from drop-down menu (Not a DT Failure, Failure)
	
	
	

	
	Read access: DG MARE. Relevant MS and end-user, STECF. EDIT access: DG MARE






Figure 2. Add issue dialogue box.
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Figure 3. Member State dialogue box.
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Table 3 Current guidance for STECF in assessing data transmission issues.
	Issue
	EWG Assessment
and associated comments

	Unclear MS comment in reply to the issue flagged by the end-user.
	Unknown

	The DT issue identified by an end-user is not clearly and explicitly described (End-user must always provide a self-sufficient comment/feedback to the EWG.)
	Unknown
+ a comment:
“The end-user should be more specific in defining the deficiencies”

	Information provided by end-users and MS is contradictory and there is no evidence to allow the EWG to give an assessment.
	Unknown

	MS mistaken on data transmission.
	Unsatisfactory

	The issue raised relates to lack of data collection and not data transmission. Hence, data will not be available but situation must be flagged.
	Unsatisfactory
A standard comment must be included. “Failure concerning data collection and not data transmission”


	Data exists but MS fails to submit.
	Unsatisfactory

	When the issue raised is related to lack of punctuality on data transmission:
 
	

	1. If flagged by the End–user with “HIGH” or “Impact on the WG”.
	Unsatisfactory

	2. If flagged by the End–user with LOW/MEDIUM severity and it proves to be a repetitive issue from past years.
	Unsatisfactory

	3. If flagged by the End–user with LOW/MEDIUM severity and it proves not to be a repetitive issue from past years.
	Expert should judge according to the MS justification. (no fixed rules agreed)

	If MS according to the agreed NP, plans to collect additional data beyond DCF requirements and does not transmit these data in response to a data call (this additional collection must be however clearly stated in the NP)).
	Unsatisfactory

	If the issue relates to data collected and called for in the past and data transmission has previously been evaluated.
	Unknown. The Standard comment “Issue is assumed to be closed since it relates to the past and data transmission has previously been evaluated.” 
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